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Edmond Board OF REALTORS®
LOCKBOX POLICY
The Edmond Board of REALTORS® (EBR) currently operates an electronic lockbox system as a member service to Primary Association members. Members utilizing EBR’s lockbox system must adhere to the rules set forth in this EBR Lockbox Policy (the “Lockbox Policy”). 
Section 1. Definitions. For purposes of this Lockbox Policy, the following terms shall have the meaning set forth below:
(a) “Key” means the networked mobile application made available by EBR’s lockbox service provider that provides Keyholder access to a Lockbox's contents.
(b) “Keyholder” means a Member that has been issued a Key. 
(c) “License Agreement” means the EBR Lockbox Purchase and Key License Agreement, pursuant to which EBR leases and sells lockboxes and licenses use of the Lockbox System and a Key to the Keyholder.
(d) “Lockbox” means an electronic device that holds the keys to a property.
(e) “Lockbox Fine Schedule” means the fines assessed for violations of this Lockbox Policy. 
(f) “Lockbox System” means the network of Lockboxes and Keys provided to Members by EBR or its third-party service provider.
(g) “Member” means an active member of EBR.
(h) “PIN(s)” means an alphanumeric code used to access the Member’s Key.
Section 2. Eligibility. The Lockbox System is provided by EBR through its third-party lockbox service provider as a Member service. Use of the Lockbox System is not mandatory. A Member will be eligible to hold a Key if:
(a) the Member signs (electronically) the Lockbox User Agreement,
(b) the Member is in good standing with EBR, and 
(c) the Member complies with the License Agreement, this Lockbox Policy, and other applicable EBR rules, policies, or guidelines.
Section 3. Compliance; Sanctions. Use of the Lockbox System is governed by the License Agreement and this Lockbox Policy. Failure to comply with the License Agreement, this Lockbox Policy, or any other applicable EBR rule, policy, or guideline may result in the assessment of a fine in accordance with the Lockbox Fine Schedule, termination of the License Agreement and Lockbox System privileges, and/or deactivation of the Keyholder’s Key. The EBR Board of Directors will hold a hearing if requested in writing by the Member accused of violating the Lockbox Policy. 
Section 4. Requirement; Written Authority. A Lockbox may not be placed on a property without the prior written consent of the seller. Said consent may be granted in a listing agreement or separate document created specifically for the purpose of granting consent. Members may not require inclusion in an MLS as a condition of placing a Lockbox on a listed property. 
	
Section 5. Issuance of Keys. Each Member shall be entitled to license one (1) Key upon execution of a License Agreement. Each Member who wishes to participate in the Lockbox System must receive its own Key.
Section 6. Authorized Purpose. A Keyholder may only use its Key for the purpose of appraising, viewing, or showing the listed property to prospective purchasers, or to facilitate the sale of the listed property.
Section 7. Key Security. Keys and PINs shall not be disclosed to, loaned to, or shared with any third party, including without limitation any other individuals in Keyholder’s office. Each Keyholder will ensure that its Key is protected and kept secure and confidential at all times. Keyholder shall enable security protocols on Keyholder’s mobile device to prevent unauthorized access, including the following types of cyberattacks: 
(a) where an unauthorized user can override or escalate the security credentials;
(b) where the communication session between the Lockbox and Key are recorded and played back later to gain unauthorized access;
(c) forging of electronic credentials that could allow an unauthorized user the ability to masquerade as an authorized user;
(d) the introduction of unauthorized software into the Lockbox System; or
(e) transmission of frequencies to deceive the Lockbox into opening.
Section 8. Use of Lockbox Contents. Keyholders shall at all times follow the showing instructions published in the MLS for the listed property. All Keyholders must comply with the following requirements:
(a) Keyholder shall not grant access to a listed property or the contents of a Lockbox without seller authorization; 
(b) Keyholders shall keep the contents of a Lockbox in their possession at all times after removal from the Lockbox and shall not remove said Lockbox contents from the property site without the prior written consent of the listing Member;
(c) Keys to the listed property shall promptly be returned to the Lockbox container when leaving the property. Keyholder shall ensure the property is secure prior to leaving; and
(d) Damage to any Lockbox shall immediately be reported to the listing Member and to EBR.
Section 9. Issuing Temporary Codes. A listing Member can issue temporary codes to a Lockbox on terms agreed to in advance by the seller. Temporary codes must expire within seventy-two (72) hours of being issued or must be under the control of the listing Member. Temporary codes must be a minimum field size of five (5) characters.
Section 10. Return of Keys. Keyholder must disable Keys upon termination of membership in EBR or as required in the License Agreement. 
Section 11. Consent to Access. No Member may physically enter a property without notification to, and express approval of, the listing Member unless the showing instructions provide otherwise.  
Section 12. Damaged, Lost, or Stolen Keys. To ensure the integrity of the Lockbox System, a Keyholder shall immediately report suspected unauthorized use of its Key or damage, loss, or theft of its mobile device containing its Key to EBR. 
Section 13. Loss and Damage of Lockbox: Member assumes and shall bear the entire risk of loss and damage to the Lockboxes from any cause. No loss or damage to the Lockboxes or any part thereof shall impair any obligation of the member under this policy which shall continue in full force and effect.

In the event any Lockbox is damaged, the member shall return the damaged Lockbox to the Edmond Board of REALTORS®, who shall submit it to SentriLock for repair or replacement. To the extent the repair or replacement is not covered by the SentriLock warranty, the member shall reimburse the Edmond Board of REALTORS® for any costs incurred with the repair or replacement of the Lockbox.
If a Lockbox is lost or stolen, or if in the reasonable judgment of the Edmond Board of REALTORS®, a Lockbox is destroyed or damaged beyond repair, the member will pay Edmond Board of REALTORS® the total current replacement cost including applicable shipping costs.

Section 13. Accountability. EBR may, from time to time in its sole discretion, conduct an audit of all Keys to ensure compliance with this Lockbox Policy and the License Agreement. All Keyholders shall cooperate with EBR during the audit. If a Keyholder cannot account for its Key during the audit, EBR may issue a fine to the Keyholder in the amount set forth in the Lockbox Fine Schedule, in addition to any fees for which Keyholder is liable under the License Agreement. Keys shall be deemed unaccounted if the Keyholder cannot demonstrate the Key is under the Keyholder’s physical control.
Section 14. No Warranty. EBR does not warrant or retain any liability for Lockboxes placed on homes.  All liability for all Lockbox issues are a matter between the property owner and the Member.
Section 15. Association Transfer, Membership Deactivation or Death. Members are required to return all SentriLock boxes to EBR if member transfers to another primary association or go inactive. EBR will charge the cost of the es $140 plus tax each, to your card on file if boxes are not returned within five (5) days of status or association change. 
a) Upon death of Keyholder the Designated REALTOR® is responsible for collecting any leased lockboxes and returning them to EBR within 30 days.
Section. 16. Lease and Purchase of Lockbox. EBR will lease boxes to members up to 25 boxes. Box quantity of more than 25 boxes is vested as of 10.1.24. If more than 25 boxes are needed, the member is responsible for purchasing those boxes at $140 plus tax. The boxes that are purchased by the member will not be asked to be returned if listing count decreases. 
Section 17. Removal of Lockbox. Within seventy-two (72) hours after the close of escrow or the cancellation or expiration of a listing, the Member shall remove the Lockbox from the subject property.  
Section 18. Key Code Requests. EBR reserves the right to decline the release of requested Key access codes until identification of the requesting Member can be proven. Fraudulent requests for Key access codes are subject to a fine as set forth in the Lockbox Fine Schedule.
Section 19. Member’s Criminal Conviction. EBR may refuse to license Keys, may terminate any License Agreement, or may refuse to activate any Key held by a Member who has been convicted of a crime within the past seven (7) years if:
(a) EBR determines that the conviction relates to the real estate business or puts clients, customers, other real estate professionals, or property at risk, for example, through dishonest, deceptive, or violent acts; and
(b) EBR gives the individual an opportunity to provide, and EBR must consider, mitigating factors related to the individual’s criminal history, including but not limited to, factors such as:
i. the individual’s age at the time of the conviction(s);
ii. nature and seriousness of the crime;
iii. extent and nature of past criminal activity; 
iv. time elapsed since the criminal activity was engaged in;
v. rehabilitative efforts undertaken by the Member since the conviction(s);
vi. facts and circumstances surrounding the conviction(s); and
vii. evidence of current fitness to practice real estate.
(c) EBR may suspend the right of Keyholders to use Keys following their arrest and prior to a final determination on any such charge if, in the determination of EBR, the charge relates to a crime that involves the real estate business or puts clients, customers, other real estate professionals, or property at risk.


LOCKBOX FINE SCHEDULE
Facilitating unauthorized access of a listed property or unauthorized dissemination of property access information by any means, including but not limited to granting unauthorized access to the Lockbox contents or sharing of a Keyholder’s Key, PIN, or the keys to the property, gate codes, alarm codes, key locations, etc. Fraudulent requests for Key access codes: $2,500.00 per occurrence

Keyholder is unable to account for its Keybox during an audit: $140.00 plus tax per occurrence for box replacement.

Failure to comply with the User Agreement could result in a fine up to $2,500.00 per occurrence and possible revocation of Edmond Board of REALTOR® membership based on investigation by EBR. 















SENTRIKEY FEES & QUARTERLY BILLING

	Billing Dates:

	Dec. 1-31st
	March 1-31st
	June 1-30th
	Sept. 1-30th


	Service Month:
	Jan. – March
	April – June
	July – Sept.
	Oct.– Dec.

	Price:
	$66*
	$66*
	$66*
	$66*

	Autopayment
Process Date:
	2nd Monday of December
	2nd Monday of March
	2nd Monday of June
	2nd Monday of Sept.


*Prorated monthly for new keyholders. SentriKey is subject to an annual increase on September 1 of each year
SentriKey Access: Primary EBR Members: $66 quarterly (prorated monthly)
Assistant & Office SentriKey Access: $66 quarterly (prorated monthly)
Autopayment: Autopayment will be processed on the second Monday of the billing month. 
Activation Fee: Waived
Re-Activation Fee: $50*
	*If your service has been deactivated for less than 6 months and you wish to turn your service back on, the re-activation fee will apply.
Lost/Damaged Lockbox Fee: $140 plus tax
Lockbox Purchase Option: $140 plus tax
Refunds: No refunds given for lockbox services. 
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